[OroBOP-O®EPTA

Ha ncnosb3oBaHue cepsuca MN-reHepaLmn M306parkeHNi

1.0cHOBHbIE NOHATUA U onpeaeneHus:

Cepsuc UU-reHepaumum nsobpaxkeHuit (CepBuC) — COBOKYMHOCTb OPraHU3aLMOHHbIX, TEXHUYECKUX,
BGYXranTepcKux 1 PUANYECKMX PeLLUEeHN, peannsaLmsa KOTOPbIX NO3BOAET N0/b30BATENIO
B3aMMOLENCTBOBATb C APYIMMM CEPBMCAMM B TOM YMUCNE MCMOJb3YHOLLMMMN BOSMOMXKHOCTU
WCKYCCTBEHHOIO MHTENIEKTA B LLeNAX CO34aHUA Hellpon3obpaxkeHuit. Mcnoanb3oBaHMe BO3MOXKHOCTEN
Cepsuca npegocTtasnsetr MHanBMAyanbHbI npeanpuHumatens Motanoea AHa MopucoeHa (MHH
771700358728, OrPHUMN 323774600315314, nouta help@potapov.tech, AO "TUHbKO®® BAHK" p/c
40802810700005806502, kopcuet 30101810145250000974, BUK 044525974).

Monb3oBatenb — puU3MyecKoe UL, CornacusLLIeeca ¢ NPoAoAXKeEHNEM Ucnonb3osaHma Cepsuca.
CtopoHa/CTOpOHbI — B 3aBUCUMOCTM OT KOHTeKcTa MNosnb3osaTtens u/muau Cepsuc.

Ycnyrn — nepeyeHb yenyr CepBuca, npeacraBneHHbin B MuHunpunoxeHumn Tenerpamm (TMA) nnm Ha
apyrom pecypce CepBuca B CETU MHTEPHET C YKa3aHWEM CTOMMOCTU U OMUCAHUA.

AKuenT odepTbl — onsiata foboit ycnyrm us npegnaraemoix Cepsucom.

2.06wmit nopaaoK okasaHua Ycayr:

2.1 NMonb3oBatenb 3axoguT B CepBuc 1 BbibnpaeT Yeayry. TecToBbIMU MAN MAPKETUHIOBbIMU YCAYramu
OH MOeT BOCMO/1b30BaTbCA CPa3y *Ke.

2.2 Ecau ycnyra nnatHas, To Moab3oBaTenb C NOMOLLbIO AOCTYNHbIX B Tesnerpamm MeTo40B coBepLuaeT
onnarty, o Yem Cepsuc ysegomnsieT onb3oBaTeNa NyTem HanpasaeHUA emy aBTOMaTMYECKOro YeKa Ha
yKasaHHbIN Monb3oBatenem tenedoH nam emsmnn.

2.3 yCﬂerI Cepsmca CTaHOBATCA O0CTYNHbI Cpa3y nocse onnatbl U CHUTAKOTCA OKAa3aHHbIMU B MOMEHT
Hayana MCcnoab30BaHMA OMNJIa4YeHHOoM yCﬂer.

2.4 Ecnu cnycTa 1 pabouunii AeHb C MOMEHTa ONnAaThl ycayru oT Mosib30BaTeNsi He NOCTYyNuIo
MHPOpMaLUK 0 TOM, YTO YC/yra He OKasaHa, TO OHA CYMTAETCA OKA3aHHOM Haa/iexKawum obpasom.

3.06a3aHHOCTM CTOPOH
3.1 O6asaHHocTK Monb3oBaTena

3.1.1 Cornacutbes ¢ MoANTUKON KOHOMAEHUNANBHOCTM, B TOM YMCAE C YCA0BMAMN 06paboTKu
NnepcoHanbHbIX JAHHbIX. TAKMM COrlacMem CYUTAETCA NPOA0IKeHNe ncnonb3oBaHme Cepsuca.

3.1.2 YKa3bIBaTb CBOM A0CTOBEpPHbIE AaHHblE (MM, eM3iin, TenedoH, potorpadus u T.4.), KoTopble
HeobxoAMmbl gNa HopMaibHoM paboTbl CepBuca. Bce nocneacTeua yKkasaHUA HeA0CTOBEPHbIX UK
OLWMBOYHBIX AaHHbIX M0/Ib30BaTE/Ib HECET CAMOCTOATE/BHO.

3.1.3 YunTbIBaTb, YTO NPU UCMONB30BAHNMN UCKYCCTBEHHOIO MHTENNEKTA B paae Ycnyr CepBuca,
pe3ynbTaT MOXET OTINYATLCA OT OXKUAAEMOTO UAN NPeaCcTaBAEHHOro Ha peHaepax. KommeHTapun
MOTYT BbITb HanpaeaeHbl Ha NoyTy help@potapov.tech
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3.1.4 Ucnonb3oBaTb BCe NO/YyYEHHbIe MaTepuasnbl U MHGopmauuto oT CepBrca TONbKO B IMYHbIX LLENAX.

3.2 O6a3aHHocTU CepBUCa

3.2.1 Obecneunsatb PyHKLMOHANBbHOCTb CepBuca U CTabUAbHOCTb ero paboTbl C Y4ETOM BO3MOXKHOCTEWM
W OrpaHMYEeHU NPoBaNaAepoB TEXHUYECKUX pPeLLEHN, 3a4eNCcTBOBaHHbIX B paboTe CepBuca.

3.2.2 ObecneuymBaTb BO3MOXKHOCTb COBEPLUEHMS 3aKa3a W onnaTtbl Ycayr Nonb3osaTenamm Cepsuca c
NCNo/1Ib30BaHNEM CTOPOHHWNX CEPBMUCOB, MHTENPUPOBAHHbIX B TMA.

3.2.3 ObecneuunTb yaaneHue dotorpadui Monbsosatens c CepBuca Nocsie 3aBepLUeHMA reHepaumnm
n306bpaxkeHun.

3.3.6 OcywecTBaaTb KOMMYHMKaLMIO ¢ [onb30BaTENAMM NPU PeLLIEHMUM CNOPHbIX CUTyaumin no Ycayram
TEXHUYECKOr0 XapaKTepa

4.Mopapok npuemku Yenyr

4.1 Ycnyrm cuMTaloTcs OKasaHHbIMK, €CM OHKM cooTBeTCTBYOT ObLeMy NopAAKY OKasaHua Ycayr (cm.
n.2. florosopa-odeptbl). Mlonb3oBaTelb MOXKET HanpaB1Tb obpaLeHue B Cepeuc help@potapov.tech,
€C/IM OH CYMTAET, YTO YCyrn He BblIM eMy OKa3aHbl B COOTBETCTBUM C N.2.4.

5.0roBOpKU U UCKNIOYEHUA

5.1 Cepsuc npegocTaBaseT orpaHUYeHHOEe KOJIMYECTBO TECTOBbIX U MAapKEeTUHIoBbIX Ycayr. Ux
KO/INYeCTBO M KaTeropuu onpeaenatotca Cepsmucom.

5.2 CepBUC He HECeT OTBETCTBEHHOCTU B C/ly4ae HeMpPaBoMepPHOro (HECaHKLMOHMPOBAHHOrO) AOCTYNa K
NporpaMmmHOMY NPOAYKTY, IMLOM UK NMLAMM, He asasowmmnca CTopoHamu no [loroBopy, ecnmtakoe
AeAHNE NOBNEK/IO YHUUTOMXKEHUE, BAoKMpoBaHue, MoamduKaL Mo, KoNnnMposaHMe 3aKkpbITon MHbopMaLmK,
HapyLlleHue paboTbl NI U3MEHEHME CoAEPKaHMA YacTU NPOrPamMMHOro NPoayKTa Npu yCIoBUK, YTO
yKasaHHble AeicTBMA NpousoLwwan He no BuHe Cepaica.

G.MHTenneKTyaan blé npaBa

6.1 CepBuMCy NpUHAANEKAT UCKAOUNTENbHbIE MPaBa Ha CEKPeT Co34aHuA pesybTaToB paboT, Hoy-Xay, B
TOM 4YMCNE HA KOHUEeNuuu, naeu n MeTodbl, UCNOAb3yemMble ANA CO34aHMNA Pe3yabTaToB. B OTHOLWeHUH
CeKpeTa CO34aHus pes3ynbTaToB PaboT YCTAaHOB/EH PEXMM KOMMEPYECKOW TalHbl, MPUHUMAEMBbIN
CropoHamu [loroBopa B Ka4ecTBe CyLLecTBeHHOro ycaosua [lorosopa.

6.2 CepBUC coxpaHseT 3a coboi NMpPaBo HAa MCMONb30BaHWE Pe3y/bTaToB PAaboT B LENsX cCamopeKknamsl
n/unn mawmHHoro obyyeHuns 6e3 nMcbMeHHoro coriacus MNonb3osatensa u 6e3 BbiNAaTbl UM KaKoro-anmbo
BO3Harpa*KaeHua, ecn He 3aK/10UYEHO A0NOHUTEIbHOE CcoralleHue.

7.06cToATENbCTBA HEMPEOA0MMOI cubl (popc-maxkop)

7.1 CTopoHbl 0CBOOOXKAAOTCS OT OTBETCTBEHHOCTM 3@ HEUCNOJIHEHWE UIN HeHag /1exKallee UCMoTHEeHNe
06s3aTenbcTe No [oroBopy, eC/v 3To ABAAETCS CNeAcTBUEM GOPC—MAXKOPHbIX 0B6CTOATENLCTB
(cTMXUIHBIX BeacTBUI, X NOCNEACTBUI, 3aMNpeLLeHNa SKCNOPTa, KAPaHTUHHbIX OFPaHUYEHNN,
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KOHBEHLUMOHHDbIX 3anpeu.|,eHm‘/'|, N3MEHEeHMN TaMOXKEHHOIo pexmnma 1 T.,EI,.), KoTopble CTOPOHbI HE MO
npeaosnaeTb Ha MOMEHT 3aK/TKIOYEHUA ,ﬂ,OI’OBOpa.

7.2 Ecnm ntoboe 13 TakmMx 06CTOATENbCTB HENOCPEACTBEHHO NOB/MANO Ha HEUCNOIHEHME UK HA
HeHaa/erKallee UCNoNHeHMe 06A3aTeNbCTB B CPOK, YKa3aHHbIV B JJOroBope, To 3TOT CPOK MOXKET bbITb
no cornacuto CTOPOH OTOABMHYT Ha BpemMaA AencTBua GopCc-MarKopPHbIX 06CTOATENLCTB.

7.3 CTopoHa, AN KOTOPOM cAenanocb HEBO3MOXKHbIM UCNOHEHNEM 06A3aTeNbCTB No Jorosopy,
BC/1IeACTBMM AENCTBMA 06CTOATENLCTB HENPEOA0NMMONM CUAbI, AO/KHA HEMEA1eHHO B MMCbMEHHOW
bopme yBegoMmuTb Apyryto CTOPOHYy.

7.4 dopc—MarKopHble 06CTOATENBCTBA AO/IKHbI 6bITb 6ECCNOPHBIMU WU fOKa3aHbl MyTEM
npegocTaBAeHUs LOKYMEHTOB, BblAaHHbIX KOMMNETEHTHOW OpraHM3aLmeit, noareepxaatowein dopc-
MaKop.

8.[lononHuUTeNbHbIE YCNOBUA

8.1. [loroBop, ero 3akNo4eHne 1 UCMOHEHME PETYIMPYETCA AeNCTBYHOLMM 3aKOHO4aTeNbCTBOM
Poccuitckoit ®epepaumn. Bce Bonpochl, He yperyanpoBaHHble HacTosAWwmUM JoroBopom uam
YPEeryninMpoBaHHble He MNOJIHOCTbIO, PErYINPYHOTCA B COOTBETCTBUM C MaTepuaibHbIM NpaBom Poccuinckoit
depepauun.

8.2. B cnyyae BO3HMKHOBEHMA CNOpPa, KOTOPbIN MOXKET BO3HUKHYTb MeKay CTopoHamu B xoae
MCNOIHEHUA UMUK CBOMX 06A3aTenbeTB No [orosopy, CTopoHbl 0653aHbl yperyaMposaTb CNop MUPHbIM
nyTem 40 Havyana cyaebHoro pasbupartenbcrsa.

8.3 Cnopbl MAKn pasHoraacua, No KoTopbim CTOPOHbLI He AOCTUIIN A0TOBOPEHHOCTH, Noanexar
paspeLleHmnto B COOTBETCTBMM C 3aKOHOAaTenbcTBoM PP. locyaebHblit NOpAaaoK yperyamposaHusa cnopa
ABnAeTcA 06a3aTeNbHbIM.

8.4 B kauecTBe A3blKa [lorosopa, 3aK/1104aeMoro Ha yCnoBUAX HacToAwero Jorosopa, a TaksKe A3blKa,
ncnosibayemoro npu atobom B3ammoaeinctemm CTOpoH (BKAtoUYasA BedeHMe Nepenmncky, npeaoctasieHmne
TpeboBaHuMi1 / yBeAOMNEHUI / pa3bACHEHUI, NpeaoCTaBNeHe JOKYMEHTOB U T. 4.), CTOPOHb!
onpeaenuan Pycckuii AsbIK.

8.5 CTOpOHbI I0FOBOPUAMUCDH, UTO BOMNPOChI, He Tpebylolume cneunanbHOro MMCbMeHHOro 0hopMaeHNs,
MOTYT 06CYy»KAaTbCA NocpeacTBOM obMeHa CoobLLEHMNN MO 9NEKTPOHHOM MOYTE, N0 3NEKTPOHHbIM
No4YToBbIM agpecam, yKkasaHHbIm B CepBuce. B cnyyae paccMoTpeHUs CNopoB TaKas nepenmcka MoXKeT
6bITb NpeabasneHa CTopoHamu B cyae. Takke CTOPOHbI A4OrOBOPUANUCH, YTO NpeaBapUTeNbHbIN 0b6meH
AOKYMeHTaMM (Npu HeoBXO0AMMOCTH) MOKET Npom3BoanTbCA CTOPOHAMM NO COr1acoBaHHbIM apecam
3NEKTPOHHOM NOYThI U B MecceayKepax.



